
 

                  
 
 
 
Dear Parent, 
 
Please find the information for the new app that will be used by Secondary students for the 
catering services offered by Jazz Cafe 
 
We are delighted to announce that our school lunch provider is introducing Genio Cashless 
Canteen System to provide a seamless experience that enables your daughters in 
Secondary to use the canteen services.  
 
With the introduction of the Cashless system, there is no need to send cash with your 
daughters to school any more, instead, they will be provided with a cashless card that can 
be used to pay for food at school. No cash will be allowed in school to pay for food. 
 
To use this system, please download the Genio mobile Application from App Store or Play 
store on your smart phone. Soon you will receive the activation e mail in your e-mail ID 
registered with the school along with your user ID and password.  
 
Your daughters can collect their Genio card from our representative at school and use 
canteen services using the Genio card once a credit balance is issued by you to the card,  
 
The detailed user instructions are provided in the attached Genio User Manual. 
 
Thank you for your support. 
 


